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EASTERN SHORE BUSINESS SURVEY 

 
This survey is part of an overall effort to discover how businesses and users on Maryland’s Eastern Shore 
can obtain more robust, higher capacity Internet access.  This survey will help to better understand the 
existing gap between the broadband (Internet) services available in the region and the use of and need for 
these services by businesses like yours.  All responses will be kept confidential; contact information will 
be used for data verification purposes only.  For businesses with multiple locations, please respond to this 
survey with answers relevant to the office location where the survey was sent, and not answers that cover 
all your company’s locations and facilities. 
 
If you have any questions, please review the Frequently Asked Questions (FAQs) at the project’s website – 
http://www.marylandtedco.org/EasternMD.htm, email us at survey2@marylandtedco.org, or contact Michael 
Pennington, the Executive Director for the Tri-County Council for the Lower Eastern Shore of Maryland at 
(410) 632-4700.  Thank you in advance for your valued support in completing this survey. 
 

Company name:           

Contact name:             

Address:             

Phone number:            

Email (optional):            

 
1. Which of these best describes your firm at this location? 
 

?  Locally owned (single site)  ?  Local operation – headquartered elsewhere 
?  Locally headquartered (multi-site)     (HQ Location                                                     ) 
?  Other (please describe                                                    ) 

 
2. How many employees currently work at this location? 

 

           Full- time            Part-time  
 

How many employees do you expect to have in this location by the end of 2004?   

           Full- time            Part-time  
 

3.   Approximately how many employees currently telecommute on a regular basis? _________  ?  N/A 
  

If high-speed Internet access were available in more employees’ homes, would additional employees 
be authorized to telecommute on a regular basis?   ?  Yes  ?  No  ?  N/A 

  
 If yes, then how many additional employees would telecommute? _________  
 

4. Which of these technologies does your business currently use for data and video, including Internet, 
to communicate outside your local facility? 

 
?   Dial-up Access ?   Digital Subscriber Line (DSL) 
?   Dedicated Internet Access (e.g., T1, ISDN) 
?   Private Corporate WAN (e.g., frame relay) 
?   Private Satellite Network (VSAT)  

?   Direct Satellite Internet Access 
?   Cable Modem Service 
?   Video Conferencing Lines (ISDN BRI and/or PRI) 

?   Other (please describe                                                                                        ) 
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5. Please describe the frequency in which your firm uses the following Internet access or wide area communications services, and 
indicate whether you are satisfied with the current performance and availability of these services. 

 
Please note:  The terms below are further defined on our project website: 
http://www.marylandtedco.org/EasternMD.htm 

Of the services that your firm 
does not use regularly, which 
would you use more frequently 
if they were affordable and 
available “at a faster rate”? 

 
  

Frequency of Use 
 

Satisfied? 
Use More Frequently 

if Available at a  
Faster Rate 

 Not 
Applicable 

 
Not At All 

Seldom 
(Monthly) 

Frequently 
(Weekly) 

Often 
(Daily) 

 
Yes 

 
No 

 
Yes 

 
No 

Not 
Applicable 

Internal Company Email ?  ?  ?  ?  ?       
Internet Email (Corporate System) ?  ?  ?  ?  ?  ?  ?  ?  ?  ?  
Internet Email (Individual ISP Accounts) ?  ?  ?  ?  ?  ?  ?  ?  ?  ?  
Internet Audio Broadcasts  ?  ?  ?  ?  ?  ?  ?  ?  ?  ?  
Internet-based Video Broadcasts  ?  ?  ?  ?  ?  ?  ?  ?  ?  ?  
Non-Internet Video Conferencing ?  ?  ?  ?  ?  ?  ?     
Internet Video Conferencing ?  ?  ?  ?  ?  ?  ?  ?  ?  ?  
Telemedicine Applications ?  ?  ?  ?  ?  ?  ?  ?  ?  ?  
Distance Learning (Web-based classes) ?  ?  ?  ?  ?  ?  ?  ?  ?  ?  
eCommerce (transactions and payments) ?  ?  ?  ?  ?  ?  ?  ?  ?  ?  
Web Chat Customer Support ?  ?  ?  ?  ?  ?  ?  ?  ?  ?  
Transmit/Receive Large Files (>2MB) ?  ?  ?  ?  ?  ?  ?  ?  ?  ?  
Voice Calls Over the Internet (VOIP) ?  ?  ?  ?  ?  ?  ?  ?  ?  ?  
Internet-based Private Networking (VPN) ?  ?  ?  ?  ?  ?  ?  ?  ?  ?  
Telecommuting/Teleworking ?  ?  ?  ?  ?  ?  ?  ?  ?  ?  
 

6. If faster Internet services were available at rates comparable to the nearest urban area (e.g., for DSL, $50/month residential, 
$100+/month business), would your organization pay for and use these services?  ?  Yes  ?  No  

 
If yes, please identify the approximate rate (speed) you would purchase services at: 
?  128K ?  384K ?  512K ?  T1 (1.544 Mbps) ?  Greater than T1  ?  Don’t Know/Not Sure 
 

7. Based on your best estimate, and on the above-mentioned cost range and availability of services, how many of your employees would 
obtain high-speed Internet access in their homes? __________ 
 
Does your business reimburse employees who purchase Internet access in their homes?  ?  Yes       ?  No ?  Case-by Case Basis
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8. Do you believe that it is a wise use of state or local Government resources to fund a portion of the 
telecommunications infrastructure on the Eastern Shore to promote economic development, 
competitive offerings, and high-speed Internet access?      ?  Yes  ?  No 

 
9. Do you believe that it would be possible for your business to increase profitability or productivity by 

purchasing and providing high-speed Internet access to a customer, supplier, vendor, partner, patient, 
employee, or student?        ?  Yes  ?  No  ?  N/A 

 
10. If high-speed wireless Internet access solutions were available and cost-effective, would you use 

these solutions in your office?    ?  Yes  ?  No 
 

Would you use them at home or at client sites?   ?  Yes  ?  No  ?  N/A 
 
Would you use them at any other locations (e.g., waterfront, marina, agricultural location, etc.)?  

         ?  Yes  ?  No  ?  N/A 
 

11. Please estimate how much your firm spends on communications on a monthly basis at this location: 
 

Voice Calls and Lines (incl. mobile): __________  Data Services (incl. dial-up): ____________ 
 

12. Is there a communications-related service that you have not implemented at your site that would 
make it possible to grow your operations?       ?  Yes  ?  No  

 
If yes, please describe the service(s):            
 
And why haven’t you implemented this service?  
?  Not Available        ?  Too Expensive       ?  Other (please describe                                                  ) 

 

13. Please prioritize your three biggest challenges with regards to your organization's current 
communications services and information technology operations.  Please mark the most important 
item as (1), and the second as (2) and the third as (3). 

 
___ Internet Access Speed ___ Cost of Internet Access or Data Services 
___ Redundancy, Availability, Fault Tolerance ___ Variety of Options, Carriers, Speeds 
___ Retention of Qualified Help ___ Awareness of New Technologies 
___ Maintenance of Current Infrastructure ___ Other ________________________ 
___ Security and Data Integrity   

 
14. Please describe how you would like to see your service improved by the following providers: 
 

Phone companies:            

             

Cable company:            

             

Internet provider:            

             
 

THANK YOU FOR COMPLETING THIS SURVEY! 


